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Summary

Design leader and systems strategist with 20 years of experience in technology, including 18 years in design
leadership and UX architecture across global enterprise, broadcasting, and high-calibre agency environments.

Combines player-coach design leadership with a Computer Science and HCI foundation. Specialises in untangling
complex workflows, scaling multi-brand design systems, and pioneering AI-assisted product experiences.

Experience

HSBC — Product Design Lead, International Wealth & Global Blueprints
London, UK · Dec 2025 – Present
• Lead product design initiatives for international Premier and wealth-management mobile platforms across global

enterprise markets.
• Develop customer onboarding blueprints and align interaction patterns and design-system foundations across

distributed engineering squads.
• Partner with product managers, technical architects, and business teams to translate complex financial, regulatory,

and backend constraints into coherent customer journeys.
• Shape design strategy for UK launch, with rollout planned across other high-profile markets in 2027.

Elsevier — UX Lead, Developer Experience & API Portal
London, UK · Aug 2025 – Dec 2025
• Set the short- and long-term product direction for Elsevier's API portal, including developer workflows,

design-system foundations, and AI-assisted use of API specifications.
• Designed the MVP experience while keeping delivery stable, then pushed the longer-term portal beyond a

Swagger-style documentation model towards APIs as first-class products.

CoSTAR Network — Mentor, Design & Strategy
London, UK · Jul 2025 – Nov 2025
• Mentored early-stage founders through product-market validation, value-proposition development, rapid prototyping,

and operational roadmapping.
• Facilitated strategic workshops helping seed-stage ventures clarify user needs, product narratives, and go-to-market

direction.

BBC R&D — Senior UX Principal, Innovation & Personalisation
London, UK · May 2022 – Feb 2025
• Led an innovation design team in a hands-on player-coach role, bridging frontier-technology research and

production-grade product delivery.
• Designed AI-assisted authoring and segmentation tools for “Chapters & Moments,” with human-in-the-loop controls

allowing editors to review, adjust, or override machine-learning suggestions.
• Shaped the design vision for Flexible Media, securing executive support and multi-year funding for adaptive

AI-powered personalisation across BBC iPlayer and BBC Sounds.
• Developed UX guidelines and interaction guardrails for AI-enabled newsroom tools, helping maintain editorial

integrity and user trust.

BBC — Creative Director, Internal Systems & Service Design
London, UK · Aug 2016 – May 2022
• Co-led a 20-person design and research team with another Creative Director, overseeing dozens of internal BBC

systems spanning commissioning, content management, compliance, editing, and publishing.
• Helped develop an average-performing team into a high-trust design group with a strong culture and a reputation

that made it a destination for designers across the organisation.
• Conceived and led IntGEL, the BBC's first shared internal design system and React component library, supporting

more than 20 enterprise products.
• Re-architected the Passports metadata platform, embedding structured tagging tools into workflows used by more

than 5,000 staff across 5.7 million assets.
• Established the BBC's internal service-design training programme, helping more than 100 designers, technical

architects, and product managers develop stronger systems-thinking skills.

AllofUs — Experience Director / Lead UX Designer
London, UK · May 2008 – Jul 2016
• Progressed through four roles from UX Designer to Experience Director while leading multidisciplinary design work

for clients including Microsoft, Sky, and Canal+.
• Directed complex digital transformations across connected TV, video-on-demand, data-rich interactive products, and

spatial interactive installations.
• Mentored designers, developed agency-wide UX discovery methods, and managed client relationships from

discovery through deployment.

Earlier Experience

Earlier roles in Paris included product management, business analysis and UX design at AF83 (2007–2008),
consulting at Beijaflore (2006–2007), and a UX internship at AXA (2005).

Education

Master's Degree in Human-Computer Interaction & Ergonomics
Université Paris V René Descartes, Paris · 2005

MSc in Computer Science & Electrical Engineering
Supélec, Paris · 2004

Skills

Design leadership: Team leadership and development · Coaching and mentoring · Design operations · Research
strategy · Cross-functional leadership · Stakeholder management

AI and systems: Human-in-the-loop AI · Agentic workflows · AI-assisted coding · Developer experience · Systems
architecture · Information architecture · Data modelling · Service blueprints

Enterprise product design: B2B platforms · Data-dense workflows · API products · Power-user tooling ·
Legacy-system transformation · Service design · Usability research

Technical fluency: Design-system governance · IntGEL · React component architecture · Figma · Cursor ·
HTML/CSS/JavaScript · API integration
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